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The information contained within this document has been provided by the NSW 
Department of Education and Training - Industry Services Directorate 

What is an Apprenticeship or Traineeship? 
Apprenticeships and traineeships are jobs that combine work and structured training. 
Although they vary from one industry to another, both include the following: 
 
� paid employment under an appropriate industrial arrangement (eg an award or 

enterprise agreement) 
� a training agreement or indenture that is signed by both the employer and apprentice 

or trainee and registered with the NSW Department of Education and Training (DET) 
� a training program, delivered by a registered training organisation, that meets the 

requirements of a declared apprenticeship or traineeship in NSW and leads to a 
nationally recognised qualification. 

What are the benefits for employers? 
Apprenticeships and traineeships are a great way to expand a business, increase its skills base 
and keep up with technological changes in order to satisfy existing customers' needs and meet 
the demands of new and emerging markets.  The benefits include: 
 
� There are attractive financial incentives available to reduce wage costs, as well as 

other assistance for employers and their apprentices and trainees. 
� The training options available for apprentices and trainees are now more flexible, and 

training can often be customised to suit the needs of an individual business. 
� By taking on an apprentice or trainee, an employer not only makes a significant 

contribution to the skills base of industry but also gives a young person an opportunity 
for a worthwhile career. 

What are the benefits for apprentices and trainees? 
• Traineeships and apprenticeships combine both work and training - you earn while 

you learn. 
• There is a wide range of traineeships and apprenticeships available. 
• Traineeship and apprenticeship qualifications are nationally recognised under the 

Australian Qualifications Framework (AQF). 

How have apprenticeships and traineeships changed? 
A number of key improvements have recently been introduced into the apprenticeship and 
traineeship system in NSW to make training more flexible. Many of these improvements are 
in line with the Commonwealth Government's New Apprenticeships policy. 
 
For example, some traineeships in NSW can now be: 

• delivered completely in the workplace 
• customised to meet the needs of employers 
• delivered on a part-time basis 
• offered to school students 
• established in new industries and at higher qualification levels 
• easily linked to further vocational education and training and university studies. 
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What types of apprenticeships and traineeships are there? 
There are more than 80 apprenticeship categories available in NSW. Apprenticeships 
generally last three or four years and cover traditional trade areas such as building and 
construction, hairdressing, cooking, the automotive industry, engineering and manufacturing. 
 
Over 180 traineeships have been introduced to provide employment and training 
opportunities in a range of non-trade areas, including multi-media, information technology, 
sport and recreation, hospitality, retail, and primary industries. Traineeships are generally 
shorter and more flexible than apprenticeships, although many traineeships now link directly 
to apprenticeships. 
 
All apprenticeships (also known as trades) and traineeships (also known as callings) are 
declared in NSW under the Industrial and Commercial Training Act 1989. 

How can the NSW Department of Education and Training help? 
The apprenticeship and traineeship system in NSW is administered by the NSW Department 
of Education and Training (DET). The department is responsible for:  

• ensuring that the best quality education and training standards for apprentices and 
trainees are maintained throughout the state  

• assessing and, where approved, registering applications to establish apprenticeships 
and traineeships  

• issuing indentures to employers and their apprentices and trainees  
• monitoring apprenticeship and traineeship arrangements  
• issuing certification to the apprentice or trainee when their apprenticeship or 

traineeship is successfully completed. 
The department can also assist if difficulties or disputes arise between employers and their 
apprentices or trainees.  DET operates 11 Industry Training Services Centres in NSW to 
support employers and their apprentices and trainees. 
 
The NSW Government is committed to ensuring that the apprenticeship and traineeship 
system is responsive to industry’s needs. National and state-based industry training advisory 
bodies (ITABs) play an important role in advising government about industry training 
requirements and in promoting training initiatives within their respective industries. 
 
Employer associations and unions also play an important role in supporting the 
apprenticeship and traineeship system in NSW, particularly through their participation on the 
NSW Vocational Training Board. 

What are industry training advisory bodies (ITABs)? 
ITABs operate at a national and state/territory level. Each ITAB is responsible for advising 
government on the vocational education and training needs of its particular industry. 
 
National ITABs are primarily concerned with developing national training packages and 
preparing national industry training plans that help the Australian National Training 
Authority (ANTA) allocate funds for vocational education and training throughout Australia. 
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ITABs in NSW are responsible for: 
• developing an industry vocational education and training plan 
• marketing and promoting vocational education and training to industry 
• providing industry information and advice on policy, planning, resource 

allocation and vocational education and training needs. 
 

ITABs in NSW represent the following industries: 
• Arts 
• Automotive 
• Communications 
• Community Services and Health 
• Construction 
• Finance, Insurance and Business Services 
• Food 
• Forest 
• Light Manufacturing 
• Manufacturing and Engineering 
• Mining 
• Primary 
• Process Manufacturing 
• Property Services 
• Public Sector 
• Retail, Wholesale and Personal Services 
• Sport and Recreation 
• Tourism 
• Transport and Distribution 
• Utilities and Electrotechnology 

 
Funding for the NSW ITABs comes from both State and Commonwealth sources, including 
the Australian National Training Authority (ANTA). 

What are industry training companies? 
The Commonwealth Government has contracted industry training companies to provide 
advice and assistance to New Apprenticeships Centres (NACs) and registered training 
organisations. In brief, these services include: 

• advice and assistance to the NACs on the existing range of traineeship 
packages 

• advice and assistance to registered training organisations on the customisation 
and use of the existing traineeship packages. 

Industry training companies do not provide services directly to employers, apprentices of 
trainees. This is the responsibility of the NACs. 
 
There are a number of ways to recruit an apprentice or trainee to suit your business needs, 
whether you want to employ one full-time, part-time or for a short time (eg to help you with a 
particular project). 
 
In many cases, it is now possible for an apprenticeship or traineeship to be customised to 
meet your particular needs. For advice and assistance, all you need do is contact your nearest 
New Apprenticeships Centre (NAC). 
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What are New Apprenticeships Centres? 
New Apprenticeship Centres (NACs) are part of the national Job Network that replaced the 
Commonwealth Employment Service (CES) in May 1998. NACs differ from other Job 
Network providers in that they deal only with apprenticeships and traineeships. 
 
Staff at the NACs can provide you with information about all aspects of apprenticeships and 
traineeships, including: 

• Commonwealth incentive payments, allowances and “wage top-ups” 
• nationally endorsed training packages 
• training options available to employers, apprentices and trainees 
• the training obligations of employers, apprentices and trainees 
• Commonwealth and NSW industrial arrangements covering apprenticeships 

and traineeships. 
They will also: 

• help you complete your application to establish an apprenticeship or 
traineeship 

• process applications for employer incentives 
• process living away from home allowance payments for apprentices and 

trainees 
• monitor and verify training agreements for payment purposes. 

What if there is not enough work for a full-time apprentice or trainee? 
If a business is small or specialised and cannot provide full-time employment for an 
apprentice or trainee or offer the full range of training required, there are other options 
available. 

• Group training companies operate in a variety of industries and regions. 
They employ apprentices and trainees and place them with host employers for 
short periods of time. 

• Part-Time traineeships are available in a number of industries, particularly in 
those that employ a large number of part-time or casual workers. In some 
industries, part-time traineeships for school students are also available. 

• Trainee apprenticeships provide short or longer-term training and 
employment opportunities in trade areas with a variety of employers. 

How does an employer register an apprentice or trainee? 
Once an employer has selected an apprentice or trainee an application to establish an 
apprenticeship or traineeship in New South Wales must be lodged with the NSW Department 
of Education and Training (DET) via the employer’s nominated New Apprenticeships Centre 
(NAC). The application should be submitted to DET within 14 days of an apprentice or 
trainee commencing work. 
 
The application needs to set out the terms and conditions of the apprenticeship or traineeship 
arrangement, including: 

• employer information 
• details about the workplace environment 
• industrial arrangements 
• proposed training arrangements 
• apprentice or trainee details 
• details of part-time arrangements (where applicable). 
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What is an indenture? 
When an application has been approved, DET prepares a formal agreement (an indenture) 
setting out the terms of the training agreement and sends it to the employer and the apprentice 
or trainee to sign. The indenture is the legal contract of employment between the employer 
and the apprentice or trainee. An indenture cannot be cancelled, assigned, suspended or 
varied except in accordance with the provisions of the Industrial and Commercial Training 
Act 1989.  It is important to register the apprenticeship or traineeship arrangement so that: 

• the employer and the apprentice or trainee can apply for any relevant financial 
and other assistance provided by the Government 

• the apprentice or trainee can obtain appropriate certification and licensing 
(where applicable) once they have completed their apprenticeship or 
traineeship. 

Apprenticeships and traineeships in NSW are administered under the Industrial and 
Commercial Training Act 1989. This legislation sets out the roles and responsibilities of the 
employer and the apprentice or trainee who are party to the training agreement (indenture). 

What are the employer’s obligations? 
An employer must provide an apprentice or trainee with: 

• every opportunity to learn the skills and acquire the knowledge of the trade or 
traineeship 

• access to structured on and/or off-the-job training 
• time off work to attend training where necessary 
• time at work to undertake structured training 
• a safe working environment 
• a work environment free from any form of harassment 
• other benefits as specified in the training agreement or industrial arrangement 

(eg a tool allowance). 
The employer is responsible for ensuring that the apprentice or trainee has access to the full 
range of work required to develop the skills and industry knowledge they need for the job. 
The employer also needs to observe the apprentice’s or trainee’s progress and confirm that 
they are developing the required skills and knowledge. 
 
To ensure this is done the employer must keep various records. Depending on the nature of 
the apprenticeship or traineeship, these records include: 

• a progress card (for trainee apprentices only) 
• a training record book (for trainees only) 
• an attendance card (sometimes issued by the registered training organisation) 

to confirm regular attendance at off-the-job training (for apprentices only). 
The industry training advisors located at Industry Training Services Centres can assist with 
further information. 

What are the obligations of apprentices and trainees? 
Apprentices and trainees also have responsibilities under the training agreement (indenture). 
They must: 

• learn and work to develop the skills and knowledge required 
• attend off-the-job training as required, or undertake structured training 

delivered on the job 
• make every attempt to study for and undertake assessments 
• accept any lawful instruction given by their employer or supervisor 
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• comply with the terms of the training agreement or industrial arrangement (eg 
purchase tools if paid a tool allowance) 

• pay enrolment fees for off-the-job training if required (employers often 
reimburse these fees for their apprentices). 

 
At the completion of an apprenticeship or traineeship a number of processes need to occur. 
Your local Industry Training Services Centre or nominated New Apprenticeships Centre can 
advise you about these processes. 

What happens at the completion of the apprenticeship or traineeship? 
One month before an apprentice or trainee is due to complete their training, the NSW 
Department of Education and Training (DET) sends a notice of completion to the employer. 
The employer completes this form and returns it to their nominated New Apprenticeships 
Centre (NAC). In addition, the employer needs to provide supporting documentation to prove 
that the apprentice or trainee has successfully completed the structured training requirements 
of their apprenticeship or traineeship with a registered training organisation. 

What certification is issued? 
Apprentices and trainees who successfully complete both on-the-job and off-the-job training 
are issued a certificate of proficiency from DET. The certificate of proficiency means that the 
person is qualified in all aspects of their vocation, has completed all training, is fully 
qualified and is entitled to be paid at the full rate under the appropriate industrial 
arrangement. 
 
Certificates of proficiency are also needed by apprentices who want to apply for a licence to 
work in a licensed industry (eg electricians). 
 
Apprentices and trainees who complete their on-the-job training but have not completed their 
off-the-job training are issued a craft certificate (for apprentices) or certificate of completion 
(for trainees). When they complete their off-the-job training, the apprentice or trainee can 
apply for a certificate of proficiency. 

What other certification is issued by the registered training organisation? 
Apprentices and trainees who have completed their formal training also receive a certificate 
from their registered training organisation. Certificates issued by registered training 
organisations are qualifications recognised nationally within what is known as the Australian 
Qualifications Framework (AQF) and can be used to gain credit for further education and 
training. 
 
Apprentices and trainees who do not complete their formal training may be issued with a 
statement of attainment detailing the modules of training they have completed. 

Can an employer keep an apprentice or trainee on after the indenture 
term? 
Employers are encouraged to continue employing their apprentices or trainees after the 
indenture term. Once an apprentice or trainee has their certificate of proficiency or certificate 
of completion, they are fully qualified and must be paid at the full rate specified by the 
industrial arrangement under which they are employed. 
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What if an employer does not want to continue employing an apprentice or 
trainee? 
An employer who wishes to terminate the employment of an apprentice or trainee at the 
completion of their training must give them advance notice prior to the completion date in 
accordance with the relevant industrial arrangement. After the completion date expires, 
apprentices and trainees are deemed to be permanent employees (eg should a case of unfair 
dismissal arise). 

Can an apprentice or trainee do another apprenticeship or traineeship? 
Although an apprentice or trainee can undertake another apprenticeship or traineeship after 
successfully completing their first one, the employer may not be eligible to receive additional 
incentives for supporting this extra training. However, in some circumstances, the employer 
may be eligible for a progression payment: 

• for an apprentice who advances from the second to third year of their 
apprenticeship, or 

• for a trainee progressing from AQF level II to III or IV. 
In some circumstances trainees can undertake an apprenticeship and still be eligible for 
incentives.  New Apprenticeships Centres can provide further information on employer 
incentives and other financial assistance available from the NSW and Commonwealth 
governments. 
 
The formal training of apprentices and trainees is provided by registered training 
organisations and funded by the NSW Department of Education and Training (DET). There 
are many different training options available in NSW, and they can often be customised to 
suit individual business needs. 

Vocational training orders 
Apprenticeships and traineeships are declared as vocations in NSW under the Industrial and 
Commercial Training Act 1989. The training requirements for each apprenticeship or 
traineeship are set out in a vocational training order (VTO). The VTO forms the basis of the 
training contract between the employer and the apprentice or trainee and identifies the 
qualification they will receive. 
 
Traineeships and apprenticeships are based on national industry endorsed standards that lead 
to a nationally recognised qualification under the Australian Qualification Framework (AQF). 
 
Copies of VTOs are available from Industry Training Services Centres or New 
Apprenticeships Centres (NACs). 

What are training packages? 
Nationally endorsed training packages, developed by national industry training advisory 
bodies (ITABs), are being introduced in various industry sectors. Each training package 
forms the foundation of vocational education and training in a particular industry and 
provides a range of flexible training options that can be used by employers and registered 
training organisations to train apprentices and trainees. 
Training packages specify: 

• the relevant competency standards for the industry 
• the qualifications that can be achieved 
• the way competency standards are assessed. 
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The qualifications in the training packages are incorporated into the relevant VTO in NSW 
where appropriate. 

How is training delivered? 
In the past, apprentices and trainees did their formal training off the job. Now, the training 
programs apprentices and trainees undertake are much more flexible and can often be 
customised to suit an employer’s needs and those of the apprentice or trainee. They include: 

• day release 
• block release 
• distance learning 
• workplace learning 
• a combination of any of the above. 

All training is delivered by public and private training organisations registered with the NSW 
Vocational Education and Training Accreditation Board (VETAB). 

What are the training outcomes? 
All apprenticeships and traineeships in NSW lead to a qualification recognised nationally by 
industry under the Australian Qualifications Framework (AQF). Most apprenticeship training 
leads to an AQF Certificate III or IV. Most traineeships are shorter and lead to an AQF 
Certificate II, but some Certificate III and IV traineeships are available. 
 
Apprentices and trainees who successfully complete both on-the-job and off-the-job training 
also receive a certificate of proficiency from DET. 
 

How much training are apprentices and trainees entitled to? 
Traineeships in NSW are funded by DET for up to 400 hours of training for an AQF 
Certificate II or 800 hours of training for AQF Certificates III and IV. This may allow a 
trainee to complete two AQF certificates. Trainees from disadvantaged groups have access to 
up to an additional 100 hours of training where necessary. In many cases, trainees also have 
an opportunity to articulate their traineeship into an apprenticeship. 
 
Most apprenticeships in NSW are funded for up to 860 hours of training delivered over two 
to three years. Additional assistance is also available for apprentices from disadvantaged 
groups. 

Can training be shortened? 
Apprentices and trainees who already have relevant knowledge or skills (obtained through 
previous study or work) can apply to have their skills recognised and thus reduce the period 
of their formal training. This is known as recognition of prior learning (RPL). 
 
If the registered training organisation grants RPL for any training modules, the apprentice or 
trainee will not have to do those modules. 

Who delivers apprenticeship and traineeship training? 
Most apprenticeship training is provided by the NSW TAFE Commission. All TAFE 
Institutes in NSW give apprenticeship training a high priority and offer a wide range of 
flexible apprenticeship training programs. Apprenticeship training is also provided by private 
registered training organisations in selected trades in Sydney, Lower Hunter and Illawarra. 
Training by these organisations is offered in the following trades: 

• Light Vehicle Mechanical 
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• Carpentry and Joinery 
• Cookery (Western) 
• Electrical Trade (Fitter/Mechanic) 
• Plumbing, Gasfitting and Draining 

Traineeship training is provided by public and private training organisations registered with 
VETAB. Funding is available to support training delivered on and off the job. 
 
All apprentices and trainees must be employed under an appropriate industrial award or 
approved industrial arrangement. There are a number of industrial arrangements available for 
apprenticeships and traineeships in NSW. 

What are apprentices and trainees paid? 
Apprentices and trainees are paid a wage that reflects the time they spend in training and at 
work. Wages vary according to the industry in which the apprentice or trainee is employed, 
the stage they have reached and the skills they have acquired. Employers have to pay 
apprentices or trainees the minimum rate set out in the State or Federal industrial arrangement 
under which they have been employed (ie the award or the enterprise, workplace or certified 
agreement). 

What about part-time traineeships? 
Part-time traineeships are becoming more popular, particularly in industries that employ large 
numbers of part-time workers and for students who are still at school. Part-time trainees, like 
all apprentices and trainees, must be paid under an appropriate industrial arrangement. 
 
Provisions for part-time trainees are being incorporated into awards and other industrial 
agreements. The National Training Wage Award has been varied to accommodate part-time 
trainees employed under Federal awards. Some NSW training wage awards have also been 
varied (eg for the clerical industry and retail industry). 
 
To determine the relevant industrial arrangements (including those relating to part-time 
traineeships) contact the NSW Department of Industrial Relations and your relevant industry 
association or union. 

What conditions of employment are trainees and apprentices entitled to? 
Apprentices and trainees (whether full-time or part-time) accrue leave and have access to 
superannuation on the same basis as other employees, except where otherwise specified in the 
industrial arrangement. 

What about worker's compensation insurance? 
Registered trainees in NSW are covered by the NSW Department of Education and 
Training’s worker's compensation policy with the Government Insurance Office. Apprentices 
are not covered under this policy. Employers therefore need to make worker’s compensation 
insurance arrangements for their apprentices. 

How do wage “top up” arrangements work? 
The Commonwealth Government provides wage top-ups to supplement the wages of full-
time apprentices and trainees employed under Australian workplace or certified agreements. 
New Apprenticeships Centres (NACs) are able to provide information on wage top-ups. 
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How can I get more information? 
For industrial arrangements relating to the employment of apprentices and trainees in NSW, 
contact the NSW Department of Industrial Relations on 13 16 28. For information on wage 
top-ups, phone 1800 064 516. 
 
Other relevant contact information and telephone numbers are listed in the following table. 

Industrial Arrangements for the Employment of Apprentices and Trainees 
in NSW 

COMMONWEALTH  STATE  

National Training Wage Award 1994 

This award covers both full-time and part-time 
trainees and determines traineeship wages for 
trainees employed under it. To be able to use this 
award, the employer and relevant union need to be a 
party to the award. 

If the employer currently employs full-time trainees 
under a Federal award (based on the National 
Training Wage Award - NTWA), it would be 
consistent with current arrangements to also employ 
part-time trainees under the same award. 

For more information contact the Commonwealth 
Department of Workplace Relations and Small 
Business on (02) 9282 0800 or the New 
Apprenticeships Hotline on 1800 639 629. 

State Training Wage Awards 

Currently, NSW State Training Wage Awards 
exist (for full-time trainees) on an industry or 
occupational basis. There are over 40 State 
Training Wage Awards covering a range of 
industries and occupations. 

If the parties to an award agree, the award is 
varied to incorporate part-time and/or school-
based traineeship arrangements. 

Variations to NSW awards are progressing. For 
more information contact the NSW Department 
of Industrial Relations on (02) 9243 8888 (or 
award enquiries on 13 16 28). 

Federal Awards Covering Apprentices 

Industrial arrangements for apprentices are contained 
within the relevant industry awards. 

For more information contact the Commonwealth 
Department of Workplace Relations and Small 
Business on (02) 9282 0800 or the New 
Apprenticeships Hotline on 1800 639 629. 

State Awards Covering Apprentices 

Industrial arrangements for apprentices are 
contained within the relevant industry awards. 

For more information contact the NSW 
Department of Industrial Relations on (02) 9243 
8888 (or award enquiries on 13 16 28). 

Certified Agreements 

Certified agreements must be approved by the 
Australian Industrial Relations Commission under 
the Workplace Relations Act 1976. 

For more information contact the Commonwealth 
Department of Workplace Relations and Small 
Business on (02) 9282 0800 or the New 
Apprenticeships Hotline on 1800 639 629. 

Enterprise Agreements 

An alternative approach to coverage by awards is 
provided by enterprise agreements. The parties to 
an enterprise agreement can be the employer and 
a union, or the employer and employees - subject 
to the approval of the NSW Industrial Relations 
Commission and pursuant to the Industrial 
Relations Act 1996 (NSW). 
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COMMONWEALTH  STATE  

For more information contact the NSW 
Department of Industrial Relations on (02) 9243 
8888 (or award enquiries on 13 16 28). 

Australian Workplace Agreements 

Australian Workplace Agreements (AWAs) need to 
be endorsed by the Employment Advocate under the 
Workplace Relations Act 1976 prior to seeking 
approval to establish a traineeship. They can only be 
entered into by constitutional corporations 
(previously called incorporated bodies). 

For more information contact the Office of the 
Employment Advocate on 1300 366 632 or the 
Commonwealth Department of Workplace Relations 
and Small Business on (02) 9282 0800 or the New 
Apprenticeships Hotline on 1800 639 629. 

  

 
Before an apprentice or trainee can be employed, a number of conditions of employment 
need to be considered. 

Who is eligible? 
Apprenticeships and traineeships are designed to provide employment and training 
opportunities for people of all ages, whether they are new to the workforce or re-entering it. 
Existing workers can also be considered for an apprenticeship or traineeship if they have been 
employed with the enterprise for less than three months full time or for less than twelve 
months as a casual employee. Under certain circumstances applications for apprenticeships 
from existing workers who have been employed for longer periods will be considered. 

How old do apprentices and trainees have to be? 
An apprentice or trainee must be aged at least 14 years and 9 months. In special 
circumstances, school students under 14 years and 9 months may be eligible to apply for a 
traineeship, provided their parent (or guardian) and school agree. There is no upper age limit 
for apprentices or trainees. 
 
Apprentices or trainees working in alcohol or gambling service areas in licensed premises 
must be over 18 years of age. However, this does not apply to apprentices or trainees working 
in the office, housekeeping or kitchen areas of licensed premises. 
 
In some industries, in accordance with occupational health and safety requirements, 
apprentices and trainees may need to be more than 16 years old if they are required to work 
on or near dangerous machinery. 

How long is an apprenticeship or traineeship? 
The nominal term of an apprenticeship is four years. Traineeships generally last one year. In 
some industries part-time traineeships lasting up to 30 months are being introduced, subject 
to variations to industrial agreements (eg awards). 
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Apprenticeships and traineeships are based on the achievement of competencies required by 
the particular apprenticeship or traineeship. This means that apprentices and trainees are 
assessed on the skills they can demonstrate, the tasks they can perform and the knowledge 
they have gained on the job, and not necessarily the time spent in training. 

Can an apprenticeship or traineeship be shortened? 
The NSW Department of Education and Training (DET) will accept an application to shorten 
the term of an apprenticeship or traineeship if the apprentice or trainee considers they have 
attained all the competencies required by their industry and business ahead of the nominal 
term and the employer supports their application. 
 
Applications for early completion need to be submitted to the local Industry Training 
Services Centre. The request may be dealt with there, or it may need to be referred to the 
NSW Vocational Training Board (VTB). The apprentice or trainee may have to do a trade 
skills test before approval is given. 

Is there a limit to the number of apprentices and trainees an employer can 
employ? 
As long as there is an award or approved industrial arrangement in place and each apprentice 
and trainee is provided with adequate supervision and training, there is no limit to the number 
of apprentices or trainees an employer can employ. 

What is a probationary period? 
A probationary period is an option available only to employers of indentured apprentices. It 
allows an employer time to assess an applicant’s aptitude for the trade before continuing their 
employment and entering into a formal training agreement (indenture). The probationary 
period is for three months but can be extended to six months as long as the extension is 
approved by DET before the original three months elapses. 
Employers must notify DET or their nominated New Apprenticeships Centre (NAC) of any 
changes that need to be made to the original application to establish an apprenticeship or 
traineeship within 14 days. 
 
There is no probationary period for trainee apprentices or trainees in NSW. 

What is a trainee apprentice? 
Under the Industrial and Commercial Training Act 1989 there are two kinds of 
apprentices:indentured apprenticesandtrainee apprentices. Trainee apprentices should not be 
confused with trainees. 
 
Trainee apprenticeships are generally only available in industries that require more flexible 
working arrangements (eg the building and construction industry, where considerable “lay 
off” periods may be likely). 
 
The following information should also be noted: 

• Trainee apprentices do not enter into a formal training agreement with a single 
employer. Instead they work for various employers in the same industry for 
differing periods of time. 

• They do not undergo a probationary period. 
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• The trainee apprentice and employer complete a progress card issued by DET 
and submit it to the department every six months so that a record is kept of the 
trainee apprentice’s continued employment in the same trade. 

• Trainee apprentices complete the same on and off-the-job training as 
indentured apprentices. 

• At the conclusion of the trainee apprenticeship, they receive the same 
qualifications and certification as indentured apprentices. 

The NSW and Commonwealth governments provide generous financial incentives and 
assistance to employers and their apprentices and trainees. 

What financial assistance is available to employers from the NSW 
Government? 
The NSW Government: 

• meets the cost of structured apprenticeship and traineeship training delivered 
by registered training organisations 

• refunds in full the payroll tax for each trainee employed 
• pays the worker's compensation insurance premium for each trainee employed 
• subsidises the wages of apprentices with disabilities employed by NSW 

government departments and statutory authorities under the NSW 
Apprenticeship Program for People with Disabilities. 

What financial assistance is available to employers from the 
Commonwealth Government? 
The Commonwealth Government provides a range of employer incentives and assistance. 
Current incentives (from 1 January 1998) include: 

• a single “start up” incentive payment of $1250 for each apprentice or trainee 
employed 

• a progression payment of $1250 when a trainee progresses from AQF II to III 
or IV or when an apprentice progresses from Year 2 to Year 3 of their 
apprenticeship 

• recommencement payments of $500 for employers (and $750 for “not for 
profit” employers) who re-establish an “out of trade” apprentice 

• an additional $1000 for a group training company for each trainee it employs 
• up to $5000 to hire, purchase or modify equipment in the workplace to meet 

the needs of a disabled apprentice or trainee 
• an additional $1000 for people considered “disadvantaged” in the workplace 

(eg women working in non-traditional trades). 

What financial assistance is available to apprentices and trainees? 
The financial assistance available to apprentices and trainees includes: 

• a living away from home allowance for first year trainees and apprentices who 
need to live away from home 

• payments under the Vocational Training Assistance Scheme (VTAS) to reduce 
the accommodation and travel expenses of trainees and apprentices who need 
to travel more than 120 km (round trip) to attend day or block release training 

• public transport concessions for travel on NSW government buses, ferries and 
trains. 
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How do employers apply for financial incentives? 
Contact your New Apprenticeships Centre (NAC). The NAC staff will tell you if you are 
eligible for government assistance and can help you with your application. 

What other assistance is available? 
The industry training advisors located at Industry Training Services Centres can provide 
advice and assistance with all apprenticeship and traineeship training matters. An industry 
training advisor can visit the workplace or provide advice over the telephone and can mediate 
disputes involving employers, apprentices or trainees, parents (or guardians) or registered 
training organisations. 


