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Service & SupportService & Support

Total stations• Total stations
• GNSS product - Global Navigation Satellite System 

• Why service is needed
• Service workflow and procedures
• Our service facilities
• Service contracts extension of warrantyService contracts, extension of warranty



Past InstrumentsPast Instruments



Present Total Stations & GNSSPresent Total Stations & GNSS



Present
TPS1200 T t l t tiTPS1200 Total station

• Hz and V Axis system• Hz and V Axis system

• Telescope & Focusing system

• Hz & V drives

• Electronic Guide light EGL

• Angle measurement System V & Hz

• Tilt sensor (Compensator)

• Motorisation system

• Laser plummet• Laser plummet

• Automatic target recognition ATR

• Distance measuring system EDM

• Power Search system

• Tribrach



Why service is neededWhy service is needed

• Maintenance is the key to continuous 
precision and extended instrument life

• All moving mechanical parts need lubrication

• Optical components need cleaning

• Electronic adjustments j

• To ensure the equipment is up to date 
(latest firmware) and in top condition

• To be a reliable tool in the field.

• To get maximum benefit from yourTo get maximum benefit  from your 
investment.



Service workflow and procedures TPSService workflow and procedures TPS

I i i ti• Incoming inspection

• Clean instrument

• Greasing  all the necessary components

• Cleaning the Hz & V circles

• Cleaning internal optics

Checking /adj sting or replacing motors• Checking /adjusting or replacing motors



Service workflow and procedures TPSService workflow and procedures TPS

• Adjustments of theodolite, Tilt sensor, EDM, j , , ,
ATR Power Search

• Replacing covers gaskets

• Installation of latest FW and application if 
required

• Determining EDM constant

• Final adjustments of Hz collimation & V 
i dindex

• Outgoing protocol as per Leica procedures

• Service certificate



Service workflow and procedures GPS / GNSSService workflow and procedures GPS / GNSS

• Incoming inspection

• Functional test (Ports, CF card, LED’s

• Cleaning of sensor and accessoriesCleaning of sensor and accessories

• Check all connectors and cables

• Check radios

• Measure engine diagnostic test

• Satellite tracking inspection

• Installation of latest FW and applications if 

applicable

• Outgoing inspection /protocol protocol as 
L i dper Leica procedures

• Service certificate



Service certificate / Report



AccessoriesAccessories



AccessoriesAccessories
• TribrachsTribrachs

• TripodsTripods

• CF/SD cardsCF/SD cards 

• Prisms

• Poles

• Etc.



NEVER DO THIS!



Our CRK service facilitiesOur CRK service facilities

L i G t A th i d i• Leica-Geosystems  Authorized service 
centers TQM – ISO 9001 / 14001

• 24 Highly Skilled Technicians g y

• 2 apprentices

• Over 300 years servicing experience

• Dedicated team

• Professionals and factory trained 
Technicians

• Well equipped workshop



Our CRK service facilitiesOur CRK service facilities

Sydney Technical staff membersSydney Technical staff members

• Luis Moos
• Doug Djukic
• Richard van Hagen
• Dejan MilisDejan Milis
• Gordon Xu
• Conrad Fuller

Phili B• Philip Benz



Our CRK service facilitiesOur CRK service facilities

Brisbane Technical staff membersBrisbane Technical staff members

• David Brown
• Mark Seiler
• Peter Bell
• Peter Davies• Peter Davies
• Andrew Bullock



Our CRK service facilitiesOur CRK service facilities

Perth Technical staff membersPerth Technical staff members

• Greg Hammond• Greg Hammond
• Jeremy Paton
• Dave Franks
• Kannan Bangalore
• Jason Baird
• Rusty WebbRusty Webb



Our CRK service facilitiesOur CRK service facilities

Melbourne Technical staff membersMelbourne Technical staff members

• Greg MoranGreg Moran
• Robert Blazevic
• Ki Chon Kim

C• Robert Court
• Petar Hristov



Our CRK service facilitiesOur CRK service facilities

Cairns Technical staff membersCairns Technical staff members

K t C• Kurt Cooper
• Robert Katona



Maintenance PLUS Service AgreementMaintenance PLUS Service Agreement.

• Extension of warranty –including parts and labour for 
remedial services and repairs

• Annual service – including test protocol and Service 
CertificateCe ca e

• Priority service and repairs

• Flexible invoice periods to suit your business 
requirements

• Fixed cost per annum allowing easy budgeting ofFixed cost per annum, allowing easy budgeting of 
service costs

• Firmware & software updates can be incorporated into 
M i t PLUS S i A t fyour Maintenance PLUS Service Agreement for a 

complete package.



Our CommitmentsOur Commitments

K idi t ith th b t ibl t d• Keep providing  our customers with the best possible support and  
service in Australia



Any Questions?Any Questions?


